
PlayHQ “TWO PRIMARY SCORERS” scoreboard issue
When there is a theoretical reason for two 
“Primary Scorers” (like a multi-league / 
inter-league competition. The leagues & 
scorers will have to decide who will be the 
Primary scorer. The PlayHQ system does 
not support 2 scorers logged in as the 
Primary scorer.

The sample to the left shows a single 
match, on the same oval (venue) 
displaying on pages for two different 
competitions.

However, as below - the scoreboard will 
not work (frogbox may also fault?).

These grabs (left) are from 
the online PlayHQ site

At this point in time, the only solution will 
be to stop scoring as Primary scorer on 
one of the two sites.

The scoreboard will then come to life. 

Viewers searching for online scores will 
hopefully check the other online option (if 
they are aware of the 2 competing league 
clubs).
If you are scoring via a single Primary 
Scorer on one of the league sites then also 
point your frogbox to that same feed.


